
TTeerrmmss aanndd CCoonnddiittiioonnss::

� All orders are shipped F.O.B., Joliette, QC, CAN. 

� Minimum billing $25.00. 

� Accounts unpaid after the specified term date will be charged 2%+ per month (26,82% per year) administration 
fees.

� Further orders will be shipped C.O.D. or held until account is paid up. 

� Collection charges will be billed to customer. 

� We will ship merchandise the cheapest and fastest route possible unless you specify a particular carrier. 

� The carrier has responsibility for the merchandise from the time it leaves our warehouse until it is delivered to you. 
Damaged or lost goods must be noted when signing delivery slips, and claims for damage or loss must be submitted 
to the carrier. 

� Jolautim must be notified of any error or short-shipment within 10 days of shipping date for any credit to be issued 
or replacement to be effected. 

� All goods remain property of Jolautim Inc. until full payment. 

� 20% restocking charges will apply if goods are returned after being shipped according to order if goods present no 
material or manufacturing defect. Jolautim reserves the right to replace or issue a credit note. 

� No credit issued if goods are returned after 10 days or if not in original condition and packaging. 

� Unauthorized returns, collect returned shipments or goods returned after 10 days of shipping date will be refused 
and returned collect. 

� All parts and accessories will be warranted for a period of 30 days from the invoice date. 

� No warranty shall apply to any item which has been modified in any way. 

� No warranty on electrical parts. All sales are final. 

� Warranty shall apply only to those items purchased from Jolautim Inc. which have been installed by the selling 
dealer, and are found to be defective by means of a manufacturing fault or defect. 

� Proof of purchase must be submitted. 

� Jolautim Inc. reserves the right to reject any claim deemed unjustified. 

� Jolautim Inc. will not be responsible for any consequential damages or claims such as labour charges, 
transportation, hotel, phone charges, and/or damage to other parts on units. 

� Reference to original part numbers is for identification purpose only.  


